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Quuality is Job 1.

Ford - Lincoln - Mocrcury - Merkurs - Ford Trucks - Ford Tractors

Based on an average of ownor-reported problems in tlre first
three mronths of service of 535 rmodels. and in a Six-rmonth period
on "S1-8S models designed & built in North Asnerics

Buckle up—Together we camn save lives.




£6 Increased
knowledge helped

us to transition into
more sophisticated
uses of our products
to solve business and
estate problems.”
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Walmart GUARANTEED

Save money. Live better. d) Y







FROM LOUSY TO GOOD TO
GREAT AT THE BOOKSTORE

At the core of every advice-based relationship, there
is a tangible business value. For this bookseller, the
difference between lousy and good service in one
transaction is $10, while the difference between good
and great service is $S40.

LEVEL RESULT VALUE

SERVICE I SALES

Fail to take the order and sell 30

Lousy nothing to a sure prospect.

Take an order, and sell the cus-
tomer exactly what he asks for.

Advise the customer to purchase
not just what he asks for, but what
he really needs.
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